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Limitations
Figure 2: Identified Themes Drawn From the Closure Stage

Results

Figure 3:  Facilitators and Barriers Associated With the Roles of the Pharmacists

• Data may predominantly reflect select 
regions of Newfoundland and Labrador.

• Interviews took place during different stages 
of the pandemic, which could affect the 
perceived burden of COVID-19 at the time of 
the interview and may have influenced the 
reflections provided by pharmacists.

Conclusions

Pharmacists 
are integral 

to the 
delivery of 

primary 
health care

There is a paucity 
of research 
examining 
community 

pharmacists' roles 
during a pandemic

The experiences 
of pharmacists 

during COVID-19 
will help guide 

the development 
of primary care 
response plans

Table 1: Themes and Illustrative Quotes Given By Pharmacists
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Published 
pandemic plans 
focus on acute 

care and 
creating surge 

capacity

Single Embedded Case Study Research Design (Yin, 2018)

Qualitative Data Collection
• In-depth Virtual Interviews 
• Document  Analysis
Interviews were  coded inductively and analyzed 
using thematic analysis (Nowell, 2017)

Methods

Figure 1: Participant Characteristics (N = 12)

Objectives

Participants

• To describe the roles of pharmacists and the barriers 
and facilitators associated to roles during COVID-19 
pandemic in Newfoundland and Labrador. 

• This poster describes findings specific to the closure   
stage of the pandemic (March- Mid May 2020). 
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• Pharmacists played a critical role in ensuring 
continuity of care during the closure stage 
during the COVID-19 pandemic.

• COVID-19 related changes to pharmacist 
scope of practice (e.g., CDSA exemption) 
supported continuity of care.

• The findings of this research highlights key 
elements for future pandemic plans that 
would facilitate the role of the pharmacists in 
providing primary care, including improved 
communication strategies, and mental health 
support, access to PPE.

Pharmacists’ 
Leadership in 

Continuity of Care

Women: 75%
Men: 25%

Eastern: 58.3%
Central: 8.3%
Western: 25%

Labrador-Grenfell: 8.3%

Independent: 41.7% Chain: 58.3%

Themes

Practice 
Innovation and 

Failures

Personal Toll 
on Community 
Pharmacists

Pharmacists as 
Medication 
Stewards

• This project was funded by Memorial 
University (Seed, Bridge, 
Multidisciplinary Fund).

• We would like to thank all pharmacists 
for taking the time to participate in our 
research and for sharing their 
experiences. 

Pharmacists’ 
Leadership in
Continuity of 

Care

Pharmacists 
as 

Medication 
Stewards 

• Collaborating and communicating with 
HCP

• Education about COVID-19 symptoms, 
management and protocols

• Delivering medication supplies
• Prescribing for minor ailments
• Renewing Chronic Medication
• Coordinating with Physicians

• Access to physician contact 
information

• Access to a delivery 
service

• Access to information
• Limited coordination 

between professional 
bodies

• Lack of staff
• Unclear guidelines 

regarding scope of practice

• Access to delivery 
service

• CDSA exemption
• Support from 

patients
• Support from 

pharmacists and 
HCW

•Protecting the Drug Supply
•Medication Counselling

• Limited communication 
from government

• Limited support from the 
government

• Lack of staff

• Support from 
patients

Theme Roles Barriers Facilitators

Pharmacists’ Leadership in 
Continuity of Care

Pharmacists as Medication 
Stewards

Practice Innovation and Failures

Personal Toll on Community 
Pharmacists

“So, the hospital wouldn't take any patients, they wouldn't see any patients. And if the patient needed refills, 
it got sent to me to figure out.” - Luna

“We did...I did, like, the most prescribing I've ever done in my life; extending prescriptions and all that.”
- Isla

“We were really really nervous about the [Nursing Home]. That was the main thing that we were the most 
nervous about. And that's when we started [providing] a lot more OTC stuff for the home”  - Tyro

“We were definitely the villains as pharmacists for [30-day supply] at that time. I remember it was just like so 
stressful every day trying to go in and figure everything [out]. Everything was changing, like every other hour..."  - Isla

"We would punch in the doctor's number and call from our phone so that the patient didn't get the doctor's 
number” - Champ

“We weren't included in [PPE rollout] and we really...we really had to fight for that, to have access to PPE 
[…].  The government had a store of it, but they wouldn't release it to us even to purchase”- Mary Jane

“It was terrifying, absolutely terrifying…I was really nervous… But in the beginning, it was pretty scary. 
And I don't feel we had those kinds of supports, and of course, the mental health supports were just non-

existent for most people” – Pebbles

“I felt like I was a support for everyone else, which was an additional level of burnout for me.”
– Mary Jane


